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ABSTRACT J 

The manual provides an empirically-based coding 
system to assess the social skills of physically di sabled -st^adents^ in 
wheelchairs and nondisabled college students. A list of 24 frequently 
occurring social situations in institutions of higher education are 
listed in rank 'order ; the >situations require a response either-by 
physically disabled or able bodied students. Subsequent lists present 
reasonably common behaviors and responses by both grbups in these 
situations with frequency and social appropriateness values on a 
6~point scale. The situcitions may be adapted for in vivo, video, or 
audiotaped interaction. Also presented is the Social Situations 
Questionnaire, an , open-ended measure of knowledge of appropriate 
social skills by'able bodied students. A final section offers 
information on methodological issues. (CL) 
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The purpoqe of this manual is to provide an empirically based coding 
sy^em to assess the social skills of physically disabled (wheelchair user) 
and able-bodied college students. Scoring is based on ratings made by 
wheelchair user and able-bodied college students (Fichten & Bourdon, 1983a; 
1983b). Although the coding system may be adapted to code in vivo (or video or 
audiotaped) interaction, it was developed for use in boding written responses 
ta. the question "In the situation described above, what do you say or do?" 
Preliminary studies indicate that when used in this manner, the coding System 
can be applied with reasonable reliability (Fichten & Bourdon, 1984). 

The following information is provided in this manual: 

a) a list of 24 frequently occurring social situations involving 
physically disabled (wheelchair user) and able-bodied college 
students (in rank order of frequency), . 

e 

h) two lists of reasonably common behaviors and . responses Ipy 
physically disabled and by able-bodied college, students in 
th^se situations (with frequency and social appropriateness 
values), ' 

c) the Social Situations Questionnaire, an open-ended measure designed to 
assess able-bodied students' knowledge of social skills in interaction 
with a wheelchair user student (with scoring instructions and 
preliminary norms), and 

d ) a brief methodo logical description of how the scoring system was 
determined . 



SOCIAL SITUATIONS 

Twenty-four frequently occurring social situations in institutions of 
higher e(^ucation are lifted, ^in rank of frequency in Appendix 1^. Some of the 
social situations require a response by an able-bodied student (A Situations), 
some^'by a physically disabled (wheelchair user) student (D Situations), and 
some by either able-bodied or disabled students. Appendix 1 of ^this manual 
presents the rank ordering of all of these* situations and acts as an index to 
Appendices 2 and 3, which contain frequency and. social appropriateness values 
for each behaVior/response. 



FREQUENCY AND' SOCIAL APPROPt^IATENESS OF BEHAVIORS AND RESPONSES 

Frequency and sQcial appropriateness values for commonly occurring 
behaviors/responses are presented in Appendices 2 aipid 3. Both the frequency 
values and the social appropriateness values" are given on 6-point scales. 

\ 

Appendix 2 presents the social situations and the frequency and social 
appropriateness values of behaviors requiring responses by able-bodied 
students. Appendix 3 presents this information for situations requiring 
r-sponses by physically disabled (wheelchair user) students. 
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To ma|<:e the presenta1;Jon of the social situations and behaviors more 
realistic", situations are structured as interaction between John *(an abl6- 
bodied student) and Dave (a wheelchair user studertt). Thus, behaviors by John 
always refer to behavior by an able-)Dodied student anii/behaviors by Dave 
always refer to behavior by a wheelchair user student. (While male names are 
used* in this manual, our studies indicate that the same frequency and 
appropriateness values are equally appl'^cable to female students). 

OPEN-ENDED MEASURE OF KNOWLEDGE OF SOCIAL SKILL 

Appendix 4 contains the Social Situations QuestioJinaire, an open-ended 
measure of knowledge of appropriate social skills by able-bodied students. 
Scoring instructions and preliminary norms from our studies (Fichten & 
Bourdon, 1984) are also included. 



METHODOLOGICAL NOTES 

Appendix _5 presents, information on item selection and on the methodology 
used to rank social situations and to determine the frequency' and 
appropriateness values for behaviors/responses. 
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APPENDIX 1 



Social Situations 



•Table 1 lists commonly occurring social situations in rank order of 
frequency. Since some of the situations require a response by' an able-bodied- 
student (A situaticjns), some by a physically disabled (wheelchair user) 
student (D situations) and some by bdth. Table 1 also provides a locator index 
for each situation in Appendix 2 (behaviors/resppnses by able-bodied students) 
and/or in Appendix 3 (behaviors bV ;^hysically disabled students). 

.3 
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• .... a-.. 

Tabla 1 

Social Situations 








}^o^%\ A « Abla-bodiad Student^ ' D » DisAblad Studant 


Locator 


Index 




RAnic 


' (A) Situaticns 
Social Situation Appendix 2 


(D) SatUiV.icr^" 
• Appendi>: 3 
Item § 




1 


A \aDXa*DOdisd studant; lu waijcing down tha comcor and aaos u ^ais-" 
ablad atudant) whvaring toward 'higher. 


1 






2 


A (abla-bodiad atudant), D (diaablad, atudant) and* c^ma claaamataa want 
to^go out for dinnar* Tha quaa^ion of transportation tcomes up* 


2 


1 




3 


A and D are having a daap di^acuaaion aboilt their livas. 


3 






4 


A and D ara talking in^a corridor*. a( caaUally rasta hiaVhar hand on 
one of thjc ^handlaa 6f D'a whaalchaXr* 




7^ 




5 


fi ia trying to Bova hla/htr whaalchair up ona atcp* A grabs tha chair 
and atarta to pull* \ , « * 




3 • 

. V 




6 


— ^ — ' T"* , ^, 

D haa' Just kakad A for.;halp to reach a pencil aha^paner on the wall* 


4 






7 


— . ^ ^ ■ 

A and D are having a il«ep\diecu88ion about their livee* A hae juet 
aeked Di "What*e it lik^jVo be handicapped?" 




4 




8 


■ g , 
The cafeteria ie half fiy.1* There are peoplf eitting alone* Some claea- 
■atee of D*e'are eitting in a group at one of the tables. D hae juet 
'bought a coffee and wanrte eose coBpany* 




5 




9 


D ie trying to eharpen hie/her>fpencil*' The sharpener on the wall is 
too hi|^ for him/her to^ reach* A ie nearby* 




6 




10 


Di ona of A*e claeemates* ie trying to move hie/her wheelchair up 
one etep* S/he ie concentrating, on what e/he'e doing* A ie walking 
down the etairei 


5 ' 






IX 


The library ie on the third floor and there ie no elevator* D neede 
to track down an obecure reference for hie/her Englieh paper* 




7 




12 


In claea^ A nbticee that D ie eitting alone* A Joins D* I 


6 






1 'K 
* J 


A and a group of studehte are talking about datee* eex eporte* 
,D arrivee* 


7 


8 






Having Joined e group diecueeing datas« eex and eporte, A aeke D, 
"Ai^e you going out with anyone epecial?" 




9 


15 


— / 

A and D are talking in the corridor* Noting that D has to look up, 
A site down on thle floor* 




10 








D hae been told by A* aoMone e/he Juet Bet, "I eee you're in a wheel- 
chsiir* How long have you been like that? What'e wrong tfith you?" 




11 




17 


A and D are paseing each other in the corridor* A waves c cheery 
hello, Bueees D'e hair and\eaye, "See you later*" 




12 




IB 


A and a group froB hie/her clmae ars^ planning' to attend a caspue get- 
acquainted party* A ie organliing the studente in hie/her elaee. 
Zvcrypne eeena to be going* D arrivee ae the diecueeion progreeeie* 


e 






19 


A and D Juet Bet in the cafeteria. A telle D, "It'e really very 
eourageoue of you to continue your education in epite of all the 
difficultiee* How did you aake^it againet such great odde?*'^ 




13 




* 20 


A and eose claeeaatee are planning to go out and get arunJc to cele- 
brate the end of ezame* Everyone ie talking about whidh bar to go 
when D arrivee* 


9 


1^ 




21 


A ie eitting with eome friends in th^ cafeteria* D whom A doesn't 
know well come^^nd Joins the group* They are introdufced and ehortly 
thereafter evet^one leaves*\A has 15 minutes before class* 


ic 


15 ' 

y 




22 


A is organizing the etudents in the class to melt at a campus get- 
acquainted party, D told A that eA« doeen't intend to go. A ineists 
that D- attend* 




1^ 




23 


A insists on helping D move hip/her wheelchair up- a etep, even though 
D has said sAe could manage alone* 




17 




2'. 


A and D have been assigned to work togethSr on a project. 


11 






Ranks are baaad on friqueney ratings by both «ble-?bodied atudents who, have 
.had contact with diiaV-id pibple and by disabltd itudents. \ 
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Situations Appendix 2 

! 

APPENDIX 2 

Efehaviors of Able-Bodied Students (A Situations) 



. x ■ 



This appendix provides frequency' and social appropriateness values for 11 
frequently* occurring interaction situations requiring a response by an able- *^ 
bodied student. To make the presentation of the social situations and 
behaviors more realistic, situations are structured as interaction betweeh 
John (an able-bodied student) and Dave (a . wheelchair user student ). ^^Thus, 
behaviors by John always refer to behavior by an able-bodied student and 
behaviors by Dave always refer to behavior by a wheelchair^user student. 
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John is* walking, down the corridor knd sees Dave^-a physically 
disabled classmate, wheeling toward him. 



Frog . 



/pp. 



a. John looks the other way.. 



b. John **ives a bheery hello/ musses Dave' s"^ hair, saying, •'See yuu 
later, . / . . • / - 



c. They say hello and start talking. Noting that Dave has to look 
upf John sits, down on the floor. I [ , 



d. They say hello and start talking. John casually rests his hand 
on one of the handles of Dave's wheelchair. ' 



e. John says, "Hi i I haven't see you in a while. We must ge.t to- 
gether some time." ^ . r 



f . John waves hello and continues walking. 



3.7 



3-3 



4.1 



4.1 



^.3 



g. John says, "Hi i how are you? I'd love to stay and chat \>ut I'm 3,3 
really in a rush;" ^ ' 



-T7T 



2.9 



3-9, 



4.4 



5.0 



k.6 



4.7 



h. John saysf "Hii I haven't see(ri you in a long time. Let's have . 3-^ 5«6 
lunch. Are you free'^'t twelve?^; 



John, Dave, ac-clasfmate in a wheelchair, and some other members 
of the clas'i want to go out for dinner. The qu^^stion of 
transportation comes up 



Frcq. 



a.. John suggests, "^Let's pick a place nearby. That way we can all 



go together. 



c- John asks, "Is the metro or the bus OK for you, Dave?** - 
d. John tells' Dave, "M^et you there in half an "hour, OK?" 



e. John says, "Eric lias a car, but the wheelchair won't fit.^L 
f» John suggests, "Let's all split a taxi.*! 



g» John says, "Paul has a car. Can we all fit in?*'_ 



h. John says, "Transportation is no problem. Dave's chair will 
fit in Andy's car's trunk. •*_ [ 



i. John asks, "Any ■uggestiom Dave? How do you usually get 
around? 



4.4 



b* John turns to Dave saying, ••We were going to go by metro. But 3-3 
how are you going to get there?!! [ ! 



2.6 



2.6 



3.6 



3.6 



3.8 



4.4 
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John\and Dave -are- having a deep discussion about their lives. 


FrcQ. 


App. 


• 

a. John askSf "Davei what' s it like to be handicapped?" 


C 

9 tt 

V ^ 

m 

»- 0 

K >> 

> > 
■ ■ 

— »o 


• 

»- % 

a 

0 t. 
^ a 
a 0 
Q. i. 
« a 
c a 
« 

>> 

> > 
— « 


4.4 


V.5.0 


o» John says, •I've always been cuxious about what it*$ like for 
handicapped people. "^^^ 


4.0 


4.8 


c John suggests » •Relatlapships with the opposite aex must be 
pr#t*ty diffieult." ^ 


3.0 


3.3 


qb vvilii oa.jro» ± fcuv^^ wtiiKu yuu i» A.ribo a x ei.axxonsmp,# IX musx 
be reallv meani. ^^ful . " 


C.mC 




^ /> 

tt* ^HandicaDDed DeoDle aire ro courR^eoiie; « ** .Tnhn enve 




2.8 


f. John asks, ^Handicapped people are usually intellectual, don't 
vou a^ee?" 


2.5 


2.3 


£. John says, "It must be reallv tou^h to be Kick*.*' 


3.4 




h* John remarks, "I ^ess you don't ret to socialize much.** 




2.0 


* 

1. John sighs, "It must be difficult to always be dependent on 
others." 


3.0. 


2.4 


John asks, "How do you manage? I don't know if I could take iti' 

k« John says, "I guess depression must be a real problem for 
handicapped people." ^ 


it r 

2.8 


2.6 


1. John says, "Sorry for bein^ at a loss for words, but I wonder 

how you feel ahnnt ynm- rfTca>nlT+yOM 


3.: 1 


4.0 


m. John asks, "What happened to you - how cowe you're In a 
wheel chair?** 


4.6» 


4.9* 
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Dave has juot asked John for help to reach a pencil sharpener on 
the wall* ^ 



0 

>> 

? 



*• John continues down the hall, as if he diSfh^t hear., 
b. John taXes the pencil » saying, "Sure. No prpb^wn.**— 



c. John says. "Of course. I can imagine how annoying these things 
must bo. Do you want any other pencil sharpened? Do you need a 
push to class? Can you manage with your books? Call on me any 
time, I'd be glad to help.** — , : 



2.1 



5.0 



3.0 



Dave, ane of John's classmates, is trying: to move his wheelchair 
up one step. He is concentrating on what he*s doing. John is walkin 
down the stairs. 



a. John grabs the chair and starts pullinr, r^syinr, **Come on, I'll 
give you a hand up.'* ^_ 



b. John keeps on walking without greeting Dave._ 



c,. John calls out to Dave, "Do you want a hnnd?"_ 



d. John, responding to Dave's refusal of his offer of helo, says, 

••Come on, it really isn't any troubj^e. It'll be so much faster .^ 

f 

e. John waits at the top of the stairs, watching discreetly. . — 

f. John 'calls out, **Good for youS You can do itS" 



^. John calls out, •*Here , I'll give you a hand. But I can't stav. 
I'm in a hurry. 



3-7 



2.9 



4.5 



3.2 



2.6 



2.5 



2.6 
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A rituations 



In class, John, a no n- disabled student, notices that Dave, a phys- 
ically disabled s^wJent, is sitting alone. J6hn joins Dave. 



a. John says, *I really believe that people should help those 

who arc les^ fortunate. Is there anything I can do to help?' 

b. John remarks to the person sittinf' three seats away, "Have you 
heard? Dave was just telling me about a possible extension for 
our projects. '•^ — ' ' 



c. John Bays nothing, waiting for Dave to make the first move, 
(J. John Bays, "Hi. h"^ name is John.^^ — 



e. John introduces himself, speaking slowly and loudly. 



f. John asks, "How^are you finding this course 



g. John asks, "toy I join you?". 

h. John smilfts at D«^e, Baying, "Hi, how's it going?" ^ 



Frog. 



?.2 



2.1 



4.0 



2.2 



4.4 



4.4 



4. c» 



2.7 



3.1 



2.0 



3.6 



5.7 



5.8* 
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John and a group of students are talking about dates, s^x and 
sports. Dave, a disabled classmate, arrives. 



J.^hn Bays, "Hi, Dave," and continues talking. 



Freq. 



b. John Bwitches topics, saying, "Yeah, that's pretty interesting. 
But what about that exam tomorrow? 

c- John Bays, "Dave, you're probably not interested in this. Hey 
guys, let's talk about that exam tomorrow.^: 

^- John turns to Dave and asks, "Are you going out with anyone?1_ 
Jchn interrupts, saying. "OK gang, keep it clean." 

John says, "We're talking about sports. It's a shame you can't 
do any. " ' 



John turns to Dave,*Isn't dating ever expensive these days?l 



Everyone etops talking.. Eventually , John asks Dave. "How do you 
like classes here?" 4 ~ 



i. John says, •^I don't suppose you go out much, do you?". 

11 



5.1 



2.4 



2.8 



2.5 



2.2 



2.6 



2.5 



2.3 



1^ 



5.6 



1.6 



1.1 



5.3 



1.8 



2.6 



4.6 



2.3 

1»9 



A Situations 



B0 John and a group from hi^ class are planning to attend a campus 
get acquainted party. John is organizing the students in his els 
Everyone eeems to be going. 



a. John makes a point of saying to Dave, ••will we be seeing you at 
the party?*: — 

b. John '^ells Dave and the other students when everyone will meet.. 

c. John asks, ••isn't it too tiring for you to go?" _ — 

d. After Dave tells John that he'll pass ii^p the party, John says, 
••You have to come. It's really good for you to get out and meet 
people . *• ^ — " — — 

e. John tells Dave, "There is a ramp there for wheelchairs, so 
won't be a problem. *• — * _~ — — 



f. John doesn't mention the arrangements to Dave.. 







1=. 

c 

? * 

« 

>» >. 

• m 

> > 

a ^ 


• 

a 

1 1 

■ 9- 

c a 

• • 

> > 

• 0 


he 


4o9 




5.5 


2.2 


2ol 


2o6 
t 4.2 


2a6 




2.4 


2oQ 



John and some classmates are planning to go out and get drunk to 
ctf^^^rate the end of exams. Everyone is talking ab6ut which bar 
to ^'go when Dave arrives. 



a* John asks, ••is going to a bar OK with you or do you prefer a 
place for coffee eind pastry?" . ^ 

b. "Hey Dave, do you drink?** John asks. . _ -- 



c. John asks, "Dave, any suggestions about which bar?*L 

d. John a^ks, '•Are these bars OK for wheelchairs?" 

e. John ftsks Davet "Would you like to join us?" 



2o5 
3o3 



3*9 



4.1 



«-♦ c 
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John, ft non-diBabled student, is sitting with some friends in the 
cafeteria* Dave, a ^tudent in a wheelchair whom John doesn't know well 
comes and joins the group. They are introduced and shortly there- 
after everyone else leaves. John has 15 niinutes before class* 



Freq. 



John says, "Nice to have met you," and leaves.. 



bo John says I "It's really very courageous of you to continue your 
education in spite of all the difficulties. How did you make it 
against 0uch great odds?" , 



Co John says, "I see you're in a wheelchair. How long have you been 
like that? What's wrong with you?"_- 



do John plays with his coffee, waiting for Dave to say something 
first. 



©0 John says, "I've got 15 minutes before class. When's your next 
class?" -~ 



fo John leaves, saying, "I have another 15 minutes. I*d better 
get some studying done in the library. 



go John says, "I have a long walk to cl^s^, *• and then stammers, **0)\ 
1 mean it*s a long way to class. \ ^ 



h. John saysf "I have a long walk to class, then says, "Oh, this 
is embarrassing. I guess words like walk are really common. I 
hope it doesn't bother you." ^ 



i. John says, "Look, I feel kind of silly, but what i£ the appro- 
priate word to use instead of 'walking* with someone in a wheel" 
chair? " : 



Jo John says, "I notice you're in a wheelchair. I want to tell you 
I rcalij enjoyed the latest Jerry Lewis telethon for the disable 

k. John afiys, "You must be really unusual. You're coping so well 
with your misfortunes." 



1. John says, "By the way, do you know Eric Jones? He's a friend 
of mine. He is clLso handicapped." 



mo John layst "It must be pretty tough. If I were you, I'd *e 
really depressed and discouraged." , ^ 



no John gets up, saying, "I hate to leave you alone, but I really 
have to go . " ■. 



)o John asks, "How lonp have you been at this school?"- 



2.9 



3.2 



3.6 



3.5 



4.2 



2.6 



■2.6 



2.6 



2.1 



2c3 



3.5 



4.1 



4.1 



3.1 



3.9 



2.9 



3.0 

— 
3^ 



2.9 



5.1 



2.9 



2.4 



2.7 



3.4 



2.2 



3.2 



2.9 



2.7 



2.8 



4.6 
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11 • John and Dave have been assigned to work together on a project. 



a. John Buggests, •'It seems to me that thei^^are two types of tasks. 
How about it 1 do thevranning ardund and you do the back*:round 
re search? 1_V : ^ 



b. John tells Dave, "You know, I won't have any time to work on thi 
until just befoi-e the deadline. I'm really too bus/. You may 



- j - 

be better off with another partner*^ 



c. After they discuss what has to be done, John saysi "Do you want 
me to do the running around part?" 



d. The project consists of numerous ""field vif=iitR And extensive 

research. John suppests, •'Let's split each task down the middle". 



e. All tasks require running around. John asksi "How about reading 
some background literature?" knowing that this is really un- 
necessary. __L 



f. John saysf "We'd better be sure to divide the work 50-50. V/e 
don't want one of us to do all the work." , 



g. John askSf "Do you have any suggestions for dividing all this 
work BO that it's fair to both of us?'* 

h. John suggests, *Let'B meet at the cafeteria or library to 
discuss how we should do this." 



4.0 



2.1 ' 



4.0 



3*2 



2.1 



2.9 



4.1 



2.7 



5.3 



2.1 



5.^ 



^.2* i 5.7*, 
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APPENDIX 3 



Behaviors of Disabled (Wheelchair User) Students (D Situations) j 

This appendix provides frequency and social appropriateness values for i7 
frequently occurring interaction situations requiring a response by a 
physically disabled (wheel-chair user) atudent. To make the presentation of the 
social situations and behaviors more real isticT^ituations are structured as 
interaction between John (an able-bodied student )) anc3^ave (a wheelchair user 
student). Thus, behaviors by John always rfefer toViighavior by -an abl^-bodied 
student and behaviors by Dave always refer to jaehavior by a wheelchair user 
student. ^- . n 

\ 
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Situations 
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John Daye^^f classmAtt In a whaelchair, and some other members 
of the class ^ant to go out for dinner. The question of 
transportation tomes up. 
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a. Dave adds. "Metro zuid buses are "but for me. Would you mind 
«oinc to a restaurant cilnse hy'^*' 


3.0 


5.0 


^b. Dave turns to' John, saying, "I^Ieet you there in half an' hour, •* 


2.k 




c* Dave suggests, "Let's all split n tnY^.":. 


2.6 




d. Dave aays, "PalTl has a car. Can mv wheel chair f t tmO" 


2.8 


U R 


e. Dave sugg sts, "Let's pick a place nearby. That way we ^an 
"all CO together." 


9 ft 


h O 


f. Dave offers. "I'll oav for "a tnxi." 




.2.8 


g. Dave says, "It^'s getting complicated. I'll join yow next 


2.7 


2.4 


h. Dave says, "I puess you don't really need me along to slow 

ynn rtnwn^J? 




1.7 


i. Dave says, "If you want to go by l etro, I'll reseWe the 
minibus and mm^t yn^j' t.hi»rr» . 


2.8 


^.5 



John and Dave are talking in a corridor. John casually rests his 
hand on one of the handles of Dave's wheelchair. 



a. Dmvt continuto with what he's aaying.. 
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Dave ia trying to move his wheelchair up one step. John grabs thq 
chair and starts to pull. 



a* Dmvt says» *Thank you*! 



b« Dave thanks John-^mmL.mddsi **Plea6e, next time, aak first. Just 
gprabbing could bt tfangerous." , 
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4« John and Dave ar.e having a deep discussion aboutj^ theifv, lives . 
John has just ai^ked Dave, **What»s it like to be handicapped?" 



5P 



Dave answers » don't know if I can really explain all the 
difficulties associated v/ith being in a wheelchair. I know 
you're sympathetic, but there is no way that you could fully 
appreciate the experience, even if you were to spend a full 
day in a chait- Knpwing you're there for life is another story.'l 



b. Dave saysr I'm crippled. Let's Tgice it^ There are many things 
I jus-t can't do.'i_ ' 



Dave responds, '*Well, it*s-not all nerative. People- find it 
really difficult to/ say no to anyone in a wheelchair.!) 



Dave replies, "There are so.ne positives you know. You always 
have a seat. There's a terrific parking soot, just for the 
handicapped, in front of city hall. That is, if there isn't 
a car in it already. 'J t \ 



Dave says, "Well, if you're under 16, people treat you like 
a child or a pet.' If youVe over 18, you get treated like n 
golden ager.!l 



f. Dave answers, **you know, somehow this wheelchair au*fbmatically 
makes the person sitting in it deeply religious^/Snd com- 
pletely asexual. . 



Dave says, "Non-disabled people are usualljf blinded by the 
disability and can't 'see past it to the ^mian being*-!! ^ 



h. Dave say^, "A side effect of the wheelofiair is that people 
treat you as though you were mentally Vnandicapped as well.! 



i. Dave replies, ** I'd rather not talk about it."- 



Dave answers,^ "The toughest thing if dealing with non- 
disabled people's curiosity and enhprrassment ..'i 



Dave says, "You know, I don't thinH nuch about it. Thir in 
just the way things are.!! 1 C 



1. Dave answers, "Sometimes, when -you 'Vc in an accessible buildinr 
you really feel 0K« Others feel OK ^bout you too because you 
can interact as equals.!! 
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The cafeteria is half full.. There are peo;5le sittinp alone, ) 
Some classmates of Rave's are sitting in a proup at one of the 
tables. Lave has jy^t bought a coffee and wants some company. 






Apr. 


&. Dave POec:;*ijn to tHp frr»oni^ ^1 e»e»mn 4-<% » Mtri j • j 

^nvc ^i^ca wru cae group oi ci^ssmaxeci nil do you ruind 
if I .ioin vou?" 
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3.0 




b. Dave goes to an empty table near the proup of classmates. 


2.9 




c. Dave joins the group of classmate*^ and v/aitc? fnr nno 
them to sav something. . 


2.7 


->* 

3.0 


d» Dave joins his classmates, sayinF, »*Hi . hov. are* thinfs ^^oin^?' 


2.8 


5.2 


t. Dave moves to a table where a student is sitting alone and 
asks. "Kav I join vou?" 


2.5 


k.6 


r. Dave goes to the group of classnates and asks. "Cot roo- 
for a wheelchair?" 


2.1 


3.6 



Dave is trying to sharpen his pencil. The rharpener on the v.-^.ll 
is too high for him to reach. John is nearby. 



a. Dave says. "John, sharpen this pencil for me . '1. 



b. DSive asksi "John, could you give me a hand sharpening this 
pencill Some things you just can't do from a wheelchair.'! 



Dave angrily saysi **Just look at that! And this school claims 
it's accessible to the handi capped I 



d. Saying nothing, Dave almost, falls from his wheelchair trying 
to reach the sharpener. ; 



Dave waits for John to offer to help. 



f» Dave says I "John, please give me a hand v/ith this pencil. 
I hate to have to. ask for favors so often. It's really very 
difficult being in a wheelchair, I' just can't managy thirjgs 
on my own." _, 



g. Dave says, "John, will you do this for me?" and 
hate being so dependent.!! ' 



fds, "I 



— io 
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2.9 



h. Dave says, "John, give md a hand withjthis pCease. 
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The library is o-^ the third floor and there* is no elevator. 
Dave needs to track down an obscure reference for his Enrlish 
paper. 



a. Dave says to John , . •?l>know this is a lot to^ ask, but could 
you track this reference down for me?" ! 

b. Dave says, •'John, go up to the library and track down this 
reference for me. There's no elevtitor in this building. *J 



Dave complains to John, '*If only I could get up to that 
library, I could track down this reference. Now I don't know 
how I'll ever finish my paper. *^ 

Dave says, Vohn ,,_yDAi* vp always been so helpful. I've got to 
ask you for one ^more favor. Please, if you don't mind, would 
you go up /to the library and find this reference for me. 
My term depends on it. I wish I didn't have to ask you to 
do this for me.** 



e. Dave asks, •'How are you fixed for time, John?*L 



f. Dave turns to John, •'I need your help. If you could spare the 
time, I'd like you to go up to the library and track down 
this reference. It's important. *J . ^ 



6' 



Dave, turning to John, says, **I'm really fed up with all this 
accessibility garbage. Just look where the library isS No 
elevator^ How am I supposed to find *this reference for my 
paper? »! 

h. Rather than ask for this favor, Dave doesn'x use this 
important reference in his paper. ! 

i 



Davf Bays, Vohn, do this favor for me? I'd be happy to look 
up some things for you in the main library. »* 

Dave tells John, "There's no way I can f^t up to that 
library in this wheelchair. Would you be willing to track down 
this reference for me?!l 
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John and a group of studerrts are talkinr about dates i sex and 
sports* Dave I a disabled classmate i arriv^p* 



a. Dave joins the proup but doesn't paxticipate.- 



b« Dmvt joins in^vayinfi "Now^this is a topic close to my 
htmrt . j: : 



3.0 



2.2 



2.9 



4>0 



e. Dmvt wftits for a pause in the ^conversation and then says» 
•How art your classes §oinf?^ ^ 



2.4 



9« Having joined a group discussinc datesi sex and ^oortin^ John aigks 
Dave I "Are you going out with anyone ' special?** 



Freq. 



a. Dave „respondSi "Who'd want to go out with me?*L 



b. Dave ansWersr "No, concentrating on my school work.!! 

e. Davt saysf "Oh». people here and there. Nobody special.*! 



d. Dave saysi *Yesi I*m seeing Rita. We*ve been going out for 
a while. 5 , 



e» Dave says i "Not right now. But I had h /rirlfriend iLast fnll.**- 
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3.8 



3.2 
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3.0 
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4.8 



John and Davt art talking in the corridor. Koting that Wivt has 
to look up, John aits down on the flocfr. 



• i 



^ 1 

u a 
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A. Davt eentliw** with attat Im's amrin^. 

1l« DAT* responds, *Zt^^^^Kf" Ibu «»a«t Jiatc %• sit mi «m n—r.'"- 

«. Osv* aaksi *Do you mnt to aovi to thi leun<e aoxt te^r «Mr« 

jrou Mn sit en a ehair7; , 
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t.s 



4.8 



1 tuations 



Dave has been told by John, someone he just met, "I see you're 
in a wheelchair. How long have you been like that? What's wrong 
with you?" 



a* Dave replies, *•! have K,S. I've had it for 



years nov;,!L 



b. Dave answers sarcastically, have r.S. I've always had it. 
It's no% contagious by the way.!! 



c. Dave starts' with, "I*ve^been diarnos='ed as having r:,S.," and^ 
continues- with a detailed medical history. 



d. Dave says, "I have K.S. I've had it most of my life, so ifc 
nothing^ new to me. There are lots of people who have it, but 
I gu§.ss vyou may not' have met anybody else like that,*^ 



3.3 



,2.2 



2.7 



2.2 



John and Dave are paBsijfip each ^other in the corridor. John waves 
a cheery hello, musses Dave's hair and says, "See ybu later." 



a. JDave waves back, "Hi, how are things going?!! 

b. /bave explains, "I appreciate that you're. trying to be nice, 
^but head patting is out.*! 
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4.0' 



John and Dave just met in the cafeteria. John tell>s Dave, -'-I-tv^ 
really very courageous of you to continue your education in cpi^"^-^ 
of all the difficulties. How did you make it afainst such /?reat 
odds?" 



P rcq , 



a. Dave responds, "Yeah, I guess it's a little harder with ^^wh^^el- 
chair than without. But one gets used to it. Besides, it's not 
all that easy for anyone else either. "^ 



b. Dave retorts, "How wou^d yau know whether it's tough or not?'i 

c. Dave explains, "It's really been toueh,." and describes the var- 
ious difficulties 
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IL. John and some classmates are planning to fo out and get drunk to 
celebrate the end of exams. Everyone is talking about which bar 
to go when Dave arrives. 



a. Dave su£gests% •'What about the place dov;n the street? !!_ 



b. Dave says, *'l*rrgame fx> anywhere if you ' re • willinp to carry 



me < 



c . Dave joins t^e group but makes no suf iRGotions . 



d. Dave saysi "I'll be goi-np home. You wouldn't want me alonf 
anyway . " • ^ ■ ^ 



e". Dave remarks, "Count me out this tine. But keep me in mind 
ne^-time you go . : 



f. Dave asks, '•What about the place down the street? It*s 
accessible to wheelchairs and it's close.*! — : 
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1^, John is sitting with some friends in the cafeteria. Dave, a student 
in a wheelchair whom John doesn't know well, joins the group. They 
are introduced and shortly thereafter everyone else leaves. John 
has 15 minutes before class. \ ^ 



a. Dave says, •'Nice to have met you," and leaves. 



b. Dave plays with his coffee, waitinr for John to say somethinr 
first.. ^ 



c. Dave asks, **How lon^ havg^^^u been at this school? '!_ 



d. Dave says, **I've got I5 minutes before class. When is your 
next class?!! 



e» Dave says, ••I'd like to get to know you better. You seem like 
Buch a nice guy, 1 don't knov/ too many people. 



f. Dave says, "The people in this school are really nice. Thcv 
really accept me, even though I'm fi^ndlcapped . 



g, Dave, leaving, tells John, "I enjoyed talking to you. V.'hat 
do you say we continue over coffee after class?"^ \ 
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16 • John is organizing the students in the class to meet at a Ccimpus 
fet-acquainted party. Dave told John that he doesn't intend to 
^o • John insists that Dave'attend. 



a* Dave replies, '•Thank you John, but I'm really not interested. 
b» Dave says, I'll see how I feel tomorrow. '.1 



c» Dave responds, "These get-togethers are really difficult for 
me« You don't enjoy these things when you're in a wheelchair .'1. 



d. Dave asks, "Are you really sure you want me along? I don't 
have to go, you know. I don't want to be a burden." 

e« Dave explains, **People in this class make me feel like I 
really belong.!! 



3.1 
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17, John insists on helping Dave move his wheelchair up a step, ever 
though Dave has said he could manapp alone. 



^ >-cq. 



Apr. 



a. Dave shrugs, sighs and reluctantly -says , "OK. Let's po."- 

b. Dave protests, "Really, I'd rather do it myself.'.! 



d.Dave replies, -I'll get up on my own. But take my bri^cPF 
will you?" 



2,6 



2.6 



c. Dave responds, "John, you must learn that handicapped people 2.4 
have to be allowed to do thirtgs for themselves . ^^ 
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APPENDIX 4 

Social Situations Questionnaire : Open -Ended Measure of Knowledge of Social Skills 

This appendix contains scoring instructions and preliminary norms for the 
Social Situations Questionnaire^ a measure of knowledge of social skills by 
able-bodied college students used in ou^ previous investigations (Fichten & 
Bourdon, 1984)^ The male version of the questionnaire is also included^^ (In 
our studies able-bodied male subjects completed the questionnaire referring to 
'interaction with 'a wheelchair user male student; females completed it 
referring to interaction with a female wheelchair user student)* 

Scoring ruleg. The ufnit of behavior is a single stated idea. Sometimes 
punctuation will ^ke the unit of behavior evident. 'However, the unit of 
behavior over-rides punctuation. ^ 

To score each izbehavior/response, refer to the corresponding situation in 
Appendix 2. Code each unit of behavior according to the appropriateness values 
(range = 1-6) given for similar behavior in that situation . When a stated 
respojlse does not fit any of the behaviors listed under the corresponding 
situation in Appendix 2, score the response 0. 

Sum the scores for each situation and divide the total by the number of 
scorable responses (i.e. exclude 0s) given by the subject (if more than one) 
to provide a score for each item. This will result in 11 scores (11 situation 
items) which range from 0 to 6 (0 = no scorable responses, l=very 
inappropriate, 5= very appropriate). 

To determine a single summary score, sum each subject's scores for the 11 
situation items and divide this by the number of situations with scores ^ 1 
(i.e. if one or more situation items have been omitted or received a score of 0, 
prorate the final score). This yields a global score of knowledge of 
appropriate Social skills. Scoros range from 1 to 6; the higher the score, the 
more knowledgeable the person concerning socially skilled behavior with 
physically disabled (wheelchair user) 'students. 

Preliminary norms. Our investigations show that the coding system is 
reasonably reliable [inter-rater reliability (behavior by behavior) r > .70]. 
The following summary data were obtained on 34 male and 39 female college 
students: males M = 4.75 (SD = .3 37 ); females M = 4.79 (SD = .273). 
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Social Situations Questionnaire 
Kale Version 



We want to find out about interaction "between physically 
disabled and non-disabled students. Or* the following pa^eSt a 
variety of social situations non-disabled student:: can encoun- 
ter will be described. 

Read each situation carefully. Some will be familiar to 
you and others will not be. In either case, we'd like you to 
try and imagine that you are actually in the situation. Then 

write down whatever you would say or do in that situation. 
If you would say something, use the exact words you'd really 
use . 

Some of the situations are difficult to handle— you're in 
a tight spot and are called upon to say something. We'd like 
you to give the response you think you would give if you were 
actually in the situation. Don't spend too much time thinking 
about your answer f because in many of the situations, you ^ 
wouldn't have the chance to think for very long. 

Remember, try to visualize yourself in each situation and 
use the actual words you'd really use in the situation. 

Read the following example to get an idea of the sort of 
response we're looking for. 



Example 



You and a guy you met in a class just had coffee and a really 
good talk at the cafeteria* You like the guy and wan^ to get 
to know him better. You're ready to leave. What do you say or do 
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1. You. are v/alking down the corridor and see a dif;dM >•] r;,:i, fl iiii 
vvheeling toward you. What do you say or do? 



2. A male classnate in a wheelcha i you, and some clasGnate::.- v;ant to go o 
for dinner. The question of transportation conos up. What dc> ycu say or 



3. You and a nale class-nat-a in a wheelchair are having a noop diiicussion ai 
your lives. You want to find out what is wrong v;ith hin and ho\.' it. feol:; 
in a \*hef?lcha Lr . What do you say or do? 



\ 
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3tuJont m a whticilchair has just ashed you for help to sharpen n 
iui>' ho cannot reach the pencil sharpener on the wall. VJhat do you 



■ 111 ::Ljsan,itf -F- IS attonptinq to znove fron one level to th<^ noxt by 
i^ V" his v;heolchair up one step. Fie is concentrating on what h^' in 
a-'^ liin^T toward liir:. V/hat co you f^ay or do? 



!i :i * tl a*-; a physically disabl(3d male stuflent in a whf^elchiir 
^ ri' . "oij iTf conte^iplating joining him. V'hat do you s^y or do? 
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7. You and a group of male students are talking about dates, sex and snort;:' 
when a disabled male classmate in a v/heelchair arrives. v;hat do you say or do? 



You and a groui>.from your class are planning to attend a campus gQt- 
acauainted party. You are orqanizin-- the students in your class. Everyone seems 
to be going. A male classmate in a v/heelchair is just entering the room. . What 
fio you say or cio? 



^- 

You fiij i j:ope classmates are planning to go out tb a bar to celebrate the end 
of examr. Hvc^ryone is talking about which bar to go to when a male classmate in 
a vdioel chair arrive:::, '.'hat do you say or do? 
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10. You are sitting v;ith sono friends in the cafeteria. A male student in a 
wheelchair whom you don't know well cornes and joins the, group. ;You are 
introduced and shortly thereafter everyone else leaves. You have 15 minutes 
before class. V/hat do you say or do? 



11. You anti a male classmate m a v;heolchair have been assigned to work 
together on a project. The project requires fielclwork and background research. 
The tv;o of you have to arrange hov; to get the project done. V/hat do you say or 
do? ' 0 ^ ^ 
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APPENDIX 5 

Methodolcxjical Notes 

The goals of the study on which this manual is based were to identify 1) 
commonly occurring social situations involving physically disabled (wheelchair 
user) and able-bodied college students (dating was not included), and 2) 
frequent appropriate and inappropriate social behaviors by disabled and able- 
bodied students in each situation. 

Disabled (wheelchair user) and able-bodied college students were 
interviewed in order to generate a list of common social situations and 
interpersonal behaviors in academic settings. Based on this list, a lengthy 
objective questionnaire was designed. Behaviors of physically disabled 
(wheelchair user) and able-bodied students were included. All items on the * 
questionnaire were rated by 24 disabled (wheelchair user) and 45 able-bodied 
college and university students (31 of whom had had significant contact with 
disabled people and 14 of whom 'had not). Subjects rated, on 6-point scales, 
how often each of 51 social situations occured and how often various behaviors 
by both able-bodied and' disabled students occured. For each behavior, subjects 
also rated, on 6-point scales, the appropriateness of each response. Male 
subjects made ratings concerning the responses of males; females rated the 
responses of females. [The sample and the psychometric properties of the 
questionnaire are described elsewhere (Fichten & Bourdon, 1983b)]. 

Social Situations. This manual includes 11 of the 19 social situations on 
the questionnaire requiring a response by an able-bodied student (A Situations) 
and 17 of the 32 situations requiring a response by a physically disabled 
fwheelchair user) student (D Situations). In 4 cases, the (A) and (D) 
Situations are identical. Thus, the 24 situations in Table 1 are composed of 7 
(A) Situations, 13 (D) Situations and 4 (A) and (D) Situations. 

Social situations included in this manual were selected and ranked in the 
following way. The responses of disabled participants and of able-bodied 
participants who had had contact with disabled students to the question, "How 
often were you -^in similar situations?" (very rarely = 1, very often = 6) were 
averaged. All situations for which the average combined score of both groups 
of participants was ^ 2 and for which the mean for at least one of these 
groups was >^3 were included. Situations were ranked on the basis of the 
combined scores of disabled participants and of able-bodied participants who 
had had contact with disabled students. 

Frequency and appropr i a t enes s of behaviors. Behaviors by able-bodied and 
disabled students were included if, a) on (A) Situations (those requiring a 
response from an able-bodied student), the behavior was rated by disabled 
participants as having occured with a frequency score ^ 2 (1= very rarely, 6 = 
very often) and b) on (D) Situations (those requiring a response from a 
disabled student), the behavior was rated by able-bodied participants who , had 
had contact with disabled students as having occured with a frequency score 2 
This selection procedure retained 86 of the 100 (A) Situation responses ^ 
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evaluated and 90 of the 117 (D) SitUati'on responses in the original 
questionnaire. Five additional responses (marked with * in Appendices 2 and 3) 
|?ere added as these were reported frequently in a subsequent study (Fichten & 
Bourdon, 1984) in which the open ended questionnaire described in Appendix 4 
was used. 

Appropriateness scores are jDased on the rat'|*ngs of the disabled 
participants for (A) Situations -(Appendix 2) and on the average of the mean 
scores of the two able-bodied groups of participants tot (P) Situations 
(Appendix 3). Appropriateness of the five situations marked with * are 
estimates. , 

As male and female data for social situations as well as for frequency 
and appropriateness of responses were found to be highly similar (Fichten & 
Bourdon, 1983b), male and female data were pooled. 
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